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Pharmacists have been identified as a resource for viral 

hepatitis care and treatment dating back to 2014

INTRODUCTION

https://www.hhs.gov/sites/default/files/viral-hepatitis-action-plan.pdf 

https://www.hhs.gov/sites/default/files/viral-hepatitis-action-plan.pdf


“Whatever I can do every day, I 
do it. Because I refuse to lay 
down. I refuse to die.”
—Eddie

https://www.hepfreehawaii.org/storytellers



VISIT THE WEBSITE

https://www.hepfreehawaii.org/storytellers 

https://www.hepfreehawaii.org/storytellers
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Hepatitis C Care

PHARMACIST SUPPORTED



PROTOCOL DRIVEN SUPPORT

TX PLANNING

Fibroscan testing

Drug Interaction Review

Order sets/Macros

PRIOR AUTHORIZATION

Simplified guidelines

CoverMyMeds

CONSULTATION

Sometimes required 

by payers

TREATMENT

Coordination of refills

Copay assistance/PAP

FOLLOW-UP

HAV/HBV Vaccines

SVR

OTHER SERVICES

Community outreach screenings

Screenings during MTM visits



PHARMACIST-LED
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Hepatitis C Care



ORGANIZATIONAL BUY-IN: TEAM APPROACH
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SUPPORT STAFF

Leverage skills for the needs 

of each patient (unhoused, 

SUDS, etc.)

Increase time available for 

more complicated patients

Financial benefits

PROVIDERSC-SUITE



LEVERAGING ELECTRONIC TOOLS
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Health reminders and Reporting



● Order sets

● Preference lists

● Standing orders

● Note templates/macros

EMR TOOLS



VACCINE HEALTH REMINDERS IN THE EMR
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WHO CAN MAKE 

CHANGES?

Third party administrator

Population Health

Quality Team

Clinic administered

Manual overrides

Automatic lab results?

ACIP/CDC

USPSTF

WHO

AAP

State DOH

WHAT SATISFIES 

THE REMINDER?

WHAT IS THE 

SOURCE?



SCREENING
“…at least once during a lifetime…”

CDC Recommendations for Hepatitis C Screening Among Adults — United States, 2020 | MMWR

Screening and Testing for Hepatitis B Virus Infection: CDC Recommendations — United States, 

2023 | MMWR

https://www.cdc.gov/mmwr/volumes/69/rr/rr6902a1.htm
https://www.cdc.gov/mmwr/volumes/72/rr/rr7201a1.htm
https://www.cdc.gov/mmwr/volumes/72/rr/rr7201a1.htm


SCREENING: THOUGHTS TO PONDER

HEALTH REMINDER RESULTING AGENCIES

• What panels are available? Are those panels 
clinically relevant?
- Acute Hepatitis Panel (DLS/CLH)

(HBsAg, HBcAb, HAV IgM, HCVAb)
- Chronic Viral Hepatitis Panel (CLH only)

(HBsAg, HBcAb, HBsAb, HCVAb)
• Can users create order sets/preference lists for 

each agency? Does diagnosis code link for billing 
purposes.

• What criteria are used for 

triggering the screening 

reminder?

• What test will automatically 

populate?

• What test will resolve the health 

reminder?

• What screenings are covered by 

which payors?



EFFECTING EMR CHANGE
7/17/2023

5/25/2023

March 2023



STATE OF 

HAWAII04
Scope of Practice and Future Changes



COLLABORATIVE PRACTICE AGREEMENT

ASSESS

Order and perform 

labs and assessments

NALOXONE

Prescribe and 

dispense

ADMINISTER

Medications and 

immunizations

OCP

Emergency 

contraception

TREAT

Initiate or adjust drug 

regimens

CONSULT

Provide information 

to patients/providers
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https://www.capitol.hawaii.gov/hrscurrent/Vol10_Ch0436-0474/HRS0461/HRS_0461-0001.htm



HI STATE MEDICAID HCV REPORT CARD

2024 GRADE A
Graded based on PA requirements, restrictions for fibrosis scores, SUDs, 

prescriber qualifications, retreatment and MCO access

PA not required for 

treatment following AASLD-

ISDA guidance per 

MEDQUEST

None for fibrosis/SUDS, PCP ok 

with training, specialists 

required for complex patients

NOTE: pharmacists not 

considered “provider”

PRIOR AUTH RESTRICTIONS
Points deducted for FAILURE 

OF MCO PLANS TO COVER 

“ALL DAA REGIMENS”

MCO
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Hepatitis C: State of Medicaid Access Report Card

https://stateofhepc.org/wp-content/uploads/2021/05/Hawaii-February-2024_clean.pdf
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PHARMACY IN THE 2025 LEGISLATIVE SESSION

Results for HI legislative search about pharmacy | LegiScan

https://legiscan.com/gaits/search?state=HI&keyword=pharmacy
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PHARMACISTS IN THE 2025 LEGISLATIVE SESSION

Results for HI legislative search about pharmacist | LegiScan

https://legiscan.com/gaits/search?state=HI&keyword=pharmacist


SB 1245

• Mandates reimbursement for services provided by 

participating registered pharmacists practicing within 

their scope of practice by private and public health 

plans in the state. 

• Pharmacists recognized as providers for HCV care in 

the community?

• Gold-card waivers from MedQuest for Pharmacists 

prescribing under CPA?

Measure Status Details for SB 1245

https://www.capitol.hawaii.gov/session/measure_indiv.aspx?billtype=SB&billnumber=1245&year=2025


HEPATITIS IN THE LEGISLATURE

SB1431/HB1112

● Viral hepatitis elimination efforts are currently NOT 

FUNDED in Hawaii

● Establishes and appropriates funds for a Hepatitis 

Prevention Program with in the DOH



YOU CAN HELP!

● Create an account

● Track measures of interest

● Submit testimony
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https://www.capitol.hawaii.gov/home.aspx

https://www.capitol.hawaii.gov/home.aspx
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CREDITS: This presentation template was created by Slidesgo, 

and includes icons by Flaticon and infographics & images by 

Freepik

THANKS!

DO YOU HAVE ANY QUESTIONS?

mabumgardner@hicommunityhealthcenter.org
808-331-6489

https://www.hicommunityhealthcenter.org/

hsaito@waikikihealth.org
808-739-7363

https://waikikihc.org/

https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:mabumgardner@hicommunityhealthcenter.org
https://www.hicommunityhealthcenter.org/
mailto:hsaito@waikikihealth.org
https://waikikihc.org/
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